	GOVERNMENT DENTAL COLLEGE & RESEARCH INSTITUTE

Victoria Hospital Premises,  Fort,  Bangalore 560 002

	TENDER NOTICE NO: GDCRI/Adm/02/9-10 Dated:29.03.2010

	Tender No. 

GDCRI/Adm/02/9-10            DATED: 29.03.2010
Name of Work

RFP for Configuration, Installation and Implementation of ERP based Business Solution for Campus Management Software in the below mentioned aspects:

a) Configuration of the Campus Management Software.

b) Supply & Installation of Hardware, Software, Smart cards, Biometric Devices, SMS devices & Networking.

c) Implementation and Customization of readily available Campus Management Software for the College Campus.

Note: The details of the Campus Management Software modules to be implemented will be available in the tender document Form.

Cost of Tender document

Rs. 2,000/- (Rupees Two Thousand Only)

Earnest Money Deposit

Rs. 2,00,000/- (Rupees Two Lakh Only)

Completion Period

6 Months from the Issue of P.O

Sealed Tenders are invited by the Dean cum   Director, Government Dental College & Research Institute, Victoria Hospital Premises, Fort, Bangalore from reputed and experienced Software supplier who are ISO 9001 certified for the work. The details of which are mentioned below.

Tender document issued From

The Office of the Dean cum  Director, Government Dental College & Research Institute, Victoria Hospital Premises, Fort, Bangalore.

Sale of Tender documents

From 29.03.2010 to 27.04.2010 up to 4.00 PM 

(During Office Hours on all working days except on holidays)

Submission of  tender documents

Office of the Government Dental College & Research Institute, Victoria Hospital Premises, Fort, Bangalore.

Last Date & Time for receipt of Tender documents

28.04.2010,  up to 1.00 P.M

Date & Time of Tender Opening

28.04.2010 at 2.00 P.M in the Chamber of  Dean  cum Director  Government Dental College & Research Institute, Victoria Hospital Premises,  Fort, Bangalore.

                                                                   Dean  cum Director  

            Government Dental College & Research Institute, Victoria Hospital Premises, Fort, Bangalore


SECTION IV: TECHNICAL SPECIFICATIONS

TECHNICAL SPECIFICATIONS FOR CAMPUS MANAGEMENT SOFTWARE

1) Introduction: 

The Campus Management Software should be a wholly integrated computerized system capable of providing information support with respect to college admissions, fee management, examination management, financial accounting, Staff Establishment & Payroll management, Inventory management, Hostel Management, Hospital Academics Management & other activities of a typical educational institute.  The system should provide seamless interfaces and work in conjunction with biometric devices (for staff attendance), smart cards (for both students & Staffs), barcode systems and have mobile communications capability.  Within the campus, the system will have a client server configuration in a suitable LAN environment.  Details of the requirement are as given below.

2) Terms and Conditions: 

a) The proposed Campus Management Software should cover all the operations of the college Administration.

b) The proposed Campus Management Software should be a ready made product. The product should be flexible enough to accommodate the frequent changes in the process of the different departments of the Government Dental College & Research Institute.

c) The system should provide various information related to functions of the Government Dental College & Research Institute such as Admissions, Fees, Exam, Staff Establishment & Salary, Inventory, Library, Hostel, Hospital Academics and Financial Accounting.  Preference will be given for systems with additional capabilities like providing Alumni, Birthdays and other such processing.  

d) The proposed Campus Management Software should have Admission Management, Fees Management, Exam Management, Financial Accounting Management, Staff & Establishment Management, Pay (Salary) Management, Inventory Management, Library Management, Alumni Management, Hostel Management, Hospital Academics Management, Calendar of events Management, Birthday Management, Student Dossier, Software Administration Management. 

e) The proposed Campus Management Software should have been developed in Client Server Architecture. Front end of the Software should be VB 6.0/ VB.Net, Back end of the software should be on MS SQL Server 2000. Far point Grids used as a reporting will be preferable. Input & Output of the Campus Management Software shall be in English. 

f) The proposed Campus Management Software should have a seamless integration between the modules.  

g) The proposed Campus Management Software should have an inbuilt Accounting System and all the financial transactions from other departments/modules should affect all the reports of Financial Accounting Module. 

h) The proposed Campus Management Software should have compatibility with Contactless smart cards, Biometric Readers, Barcode Readers, SMS (GSM) Modems.

i) The proposed Campus Management Software should be flexible enough to accept variable data in the software.

j) The proposed Campus Management Software should have a flexible report generation option. Each report should be customizable.  Each Report should have a multiple Input option.  Export to MS Excel should be possible.  

k) The proposed Campus Management Software should have an option to upload the students details like Student Personal details, Student Attendance details, Student Fees details, Students exam details on the web, so that individual student/Parents/Guardian can log in to the web using their usernames provided by GDC & RI and can check out the details remotely.

3) Detail Specifications (Module wise Description):

A) Admission Management: 

Admission Management Module should have options to set,

· Setting of Admission Module variable fields.

· Options to Import data from Excel.

· Master setting options for

i)  Setting Academic Year/Semesters.

ii)  Application form Mandatory fields Setting 

iii)  Category and Caste setting

iv)  Category wise seat distribution 

v)  Subject wise and Staff wise Attendance setting etc.

vi)  Attendance Login Privileges setting option

· Entry options for

i)  Students Applications details entry

ii)  Student Registration number generation

iii)  Student promotion and detaining option

iv)  Cancellation of admission

v)   Attendance entry etc.   

· Outputs Provisions to take different reports. Each report should have a multiple input option.

i) 
Admission Register

ii) 
Student General Register

iii) 
Yearly Student Admission Register

iv) 
State wise Student Admission

v) 
Semester/Year wise Roll Call Report

vi) 
Category wise seat distribution

vii) 
Student Address Book

viii) 
Different Attendance Reports like Period wise Attendance, monthly Attendance, yearly Attendance, Minimum percentage Attendance report etc. 

ix) 
Seat Matrix Report

x) Different Certificates like Study Certificates, Conduct Certificates, No objection certificate, Course Duration certificate, Course completion certificate, Student course Expenditure certificate, Delay of Marks card Issue certificate etc.

· Dynamic Student Search option based on the multiple input of Students Application form.

B) Fees Management:

Fees Management Module should have options to set,

· Default Setting of Fees Module variable fields.

· Master setting options for

i) 
Creating Fees Heads

ii) 
Fees Installment Creation option

iii) 
Fees Fine Slab Setting option

iv) 
Fees Heads Installments, Fine setting & Accounting Ledger Mapping Option.

v) 
Fees category wise and Year wise Amount Setting option.

vi) 
Concession setting option.

· Fees collection entry form. This form should work with the Smart Card. When the student comes to pay the fees, his/her fees along with the pending details automatically should come. Each Transaction should affect the Financial Accounting Reports Automatically. 

· Provisions to take different reports. Each report should have a multiple input option.

i) Head wise fees collection

ii) Daily Collection Register.

iii) Fees Arrear Register

iv) Fees Demand Register

Fees Status Report/ Overall Status Report etc.

v) Exam Management: 

Exam Management Input Module should have options to set,

· Standard Setting of Exam Module variable fields.

· Master setting options for

i) Creating Different Subjects

ii) Creating Different Sub subjects

iii) Creating Exams

iv) Creating Sub Exams

v) Students Elective subjects Mapping option

vi) Exam wise, Subject mapping option

vii) Rule Setting Options

viii) Year wise or semester wise Arrear setting option.

ix) Exam Login Privileges setting option

x) Promotion/Eligibility Rules setting option.

· Marks entry option

· Options to import marks from Excel.

· Revaluation, Re totaling, Challenge Revaluation, Photo Copy fees setting.

· Application Form option

· Provisions to take different reports. Each report should have a multiple input option.

i) Cumulative Marks Statement Report

ii) Merit List Report

iii) Subject wise Analysis Report

iv) Weightage wise Report

v) Exam Fees Statement

vi) Revaluation, Retotaling, Challenge Revaluation, Photo Copy, Arrear Report

vii) Exam Application Form Report

viii) Question Paper Indent Report

ix) Exam Graphical View

x) Student Eligible Report etc.

C) Financial Accounting Management:

· Different Company creation option.

· Company wise Voucher setting option.

· User Group Creation option.

· Ledger Creation option.

· Budgetary Control Option.

· Different Vouchers like Receipt Vouchers, Payment Vouchers, Journal Vouchers, Contra Vouchers, Sales Vouchers, and Purchase Vouchers etc as per the Accounting Procedure.

· Provisions to take different reports. Each report should have a multiple input option.

i) Day Book

ii) Cash Book

iii) Bank book

iv) Ledger Reports

v) Sales Register

vi) Purchase Register

vii) Statement of Accounts Statistics

viii) Trail Balance

ix) Income & Expenditure

x) Balance Sheet

xi) Variance Reports

xii) Bank Reconciliation Statement

Each report should have multiple input options.

D) Staff & Establishment Management: 

· Master setting options for

i) Department/Designation/Grade entry

ii) Employee details entry

iii) Leave creation, Carry Forward & Encashment details entry.

iv) Qualification Details entry

v) Employee Specialization entry

vi) Employee Experience entry etc.

· Employee Service Record Maintenance

· Leave Transaction Details entry

· Smart Card & Biometric Attendance punching option.  

· Provisions to take different reports. Each report should have a multiple input option.

i) Employee details (with multiple inputs)

ii) Employee Service Record

iii) Employee Leave Status

iv) Employee Attendance punches details etc.

E) Pay (Salary) Management:

· Payroll Standard Setting option to set the information like Provident Fund percentage, PF Challan A/c Percentage, Salary methods etc.

· Master setting options for

i) Creation Earning and Deduction heads, formula setting option.

ii) Bank details entry

iii) Professional Tax slab entry

· Salary Generation

· Provisions to take different reports. Each report should have a multiple input option.

i) Cumulative Salary Statement Report

ii) Individual Salary Slip

iii) Bank Statements

iv) CTC Summary Reports

v) Employee PF Statement

vi) Employee PF Challan & Govt Formats Reports

vii) Yearly Salary Reports

viii) Professional Tax Reports & Govt Formats etc.

F) Library Management:

· Master setting options for

i) Subject Creation option

ii) Category, Department, Floors, Languages creation option.

iii) Guest, Author/Editor, Publisher & Vendor creation option.

iv) Circulation Parameter setting option

v) Fine Slab setting option

vi) Auto updation Ledger setting option.

vii) Accession No setting option

· Books Accession Register entry.

· Key Factor Entry option

· Binding Books details maintenance.

· Option to collect the Fine and Lost Books amount entry. Each transaction should affect the financial reports automatically.

· Provisions to do Student, Staff & Guest book Circulation.

· Options to use Smart cards for book Circulation.

· Periodicals Subscription maintenance.

· News paper clipping maintenance

· Software should give Library alerts.

· Dynamic OPAC search option

· Keyword search option.

· Provisions to take different reports. Each report should have a multiple input option.

i) Circulation Listing Report

ii) Available Books Listing

iii) Books Transaction Listing

iv) Issue Books Register

v) Reference Books Register

vi) Rack wise Books Distribution

vii) Key Factor Listing

viii) Binding outgoing & Incoming Books

ix) Purchased/Donated/Arrival Report

x) Missing Book Record

xi) Periodicals Report

xii) Item Status

xiii) Member Fine Register

xiv) Books & Non Books statistics wise graphs, Publisher statistics Graph,                      Subject Statistics graphs etc.   

G) Inventory Management

· Master setting options for

i) Creating Multiple Stores

ii) Account Mapping for Auto Updation of Purchase & Sales transactions.

iii) Different System Parameter setting option.

iv) Master Group, Category, Item Creation option.

v) Master Tax, Discount & Supplier setting option.

· Options to make Purchase Indent, Purchase Order, GRN, Sales, Purchase Indent Cancellation, Purchase Order Cancellation, GRN Credit Payment, Purchase Return, Sales Return, Item Consumption, Material Issue etc.

· Different Reports like Stock Register, Category wise & Group wise Stock, Purchase details, sales details etc should be generated.

H) Alumni Management

· The Proposed software should have a option to enter the old students Present details, Present Qualification details, Present Achievement details etc.

· Software should have a provision to generate different Intimation letter formats. User should able to create number of letter formats as per their requirements. 

· There should be a provision for a dynamic search based on many criteria and to send the letters to searched students.

I) Calendar of Events Management: 

· The proposed Campus Management Software should have the option to set the entire year program well in advance and the Software should give the Remainder/alerts as per the days set.

J) Birth Day Management

· The proposed Campus Management Software should pop up the list of student who has the birthday on a given date. Software should have a provision to take the print out of a Birth day Greetings. There should be provision to customize the greetings.

K) Administration Management: 

· The proposed Campus Management Software should have the facilities to provide operation wise Data security. There should be option to add and delete additional field to Admission Form. There should be a provision to send and receive the SMS. There should be an option to send the General SMS, Attendance details, absent details, Fee Dues, Exams Marks to a particular student or a group of students with a single click. 

M). Hostel Management:

· The proposed Campus Management Software should have the facilities to have Inventory of hostels, Hostel Admitted student details, cash & credit student sales, Hostels different facilities usage details, different hostels mess bill generation, student hostel attendance etc.

N). Hospital Academics Management:

· The proposed Campus Management Software should have the facilities to maintain the students Clinical records marks, Students & Staff Attendance in the hospital, In-patient and Out-patient attendance, report of number of cases admitted in emergency ward, ICU, Burns Ward, Dialysis Unit and Casualty.
      O). Student Dossier:
· The proposed Campus Management Software should have the facilities to display the Students & Staffs important details in the Touch Screen Kiosk.
4) Interfacing units Specification:
A). Biometric Reader:

Specification:

Standalone fingerprint Attendance processing system with Mifare card reader option, 500 dpi optical sensor and USB client.

Size: Dimension 181.6 x 126 x 49mm
User Capacity: 1000
Transaction Storage : 50000
Sensing Area 18mm × 22 mm
Communications: RS232, RS485, TCP/IP, USB client, USB Host (optional)
Identification time :=2S
FAR: <=0.0001% 
FRR: <=1% 
Operating Temperature : 0-45 degree
Operating Humidity : 20%-80%
Display : 4 lines, 16 characters each line
Language: English   (or higher configuration) 
Quantity: 1 Nos

B). Smart Card Reader:

Specification:

Features:

· USB PnP or Serial interface RS232

· Read and Write Functionality

· Built in Antenna

· Fully tested and compliant with major contact less smart cards that conform to ISO14443 A/B in the market.

· RoHS compliant

· CE and FCC compliant

· Operation LED

· Buzzer

· High speed transactions

· Compact size 120X73X20 mm

Supported Card Types:

The ACR120 works with a variety of 13.56MHz contact less smart cards including, but not limited to: 

MIFARE® cards (Classics, DESFire) 

All ISO 14443 A cards, like: 

     JCOP30 cards 

     MPCOS COMBI cards (need to accompany with the acr ACR38DT Dual Key) 
      ISO 14443 Type B cards, like: 

     Calypso cards 

     ST Cards (ST19XRF58) 

Quantity: 5 Nos

C). Smart Card & Smart Card Holder:

Smart Card Specification:

Classic 1K with 1 Kbytes of EEPROM read/write memory Operating in accordance with ISO 14443A, in the 13.56 MHz frequency range. 

Smart Card Printing Specification:

The smart card will be printed in color on one side and black & white on the opposite site.

Smart Card Holder Specification:

The smart card holder should be off regular lanyards tubular type of length 34” with standard hook and flat bed and the card holder should be off ECONOMY type.  The Service Provider company shall provide a photographer to take the digital photos of the Staffs & Students of the Institution. 

Quantity: 450 Nos

D). GSM Modem:

Specifications:
A SIM based USB or RS232 interface modem. 

Quantity: 1 No

E). Barcode Reader: 

Specifications:

ON LINE scanner LASER, 

Scan distance: 10 inch, with stand.

Auto senses barcodes when in stand, trigger operated when lifted from stand.

Quantity: 1 No

F). Barcode Labels:

Specifications:

Preprinted barcode Labels. 

Size: 45 x 22mm. 

Type: Polyester.

Quantity: 10,000 Labels

G). Kiosk: (Touch Screen Monitor)

Specifications:

15”/17”/19” Touch Screen LCD TFT Monitor, USB, Built in Speakers, Metal Enclosure, Ventilation System with built in CPU (Intel Dual Core processors System with 1 GB RAM, 160 GB Hard disk or Higher Configuration).

Quantity: 1 No

5) Hardware Specifications:

For Deployment:

a) Server:  - (Qty:1 No) Brand HP/IBM/Dell
3400 7974 I1S Intel Xeon 5405 Quad  Core, 4 GB PC 5300 DDR 2 RAM,  250 GB SATA 3.5 “ 7200 RPM Hot swap Hard disk,  DVD RW USB Key board USB Mouse with mirroring (Or Higher Configuration)

b) Desktops: ( Qty: 9 Nos)
Intel Dual Core processors System with 1 GB RAM, 160 GB Hard disk or Higher Configuration - 9 Numbers.

c) Printers: 
A3 size Laser/Inkjet Printer (HP or Samsung) (Qty: 1 No),  
136 Column, 24 PIN Dot-matrix printer (TVS or EPSON) (Qty: 1 No)

d) Scanner:
A4 size scanner (Qty: 1 No)

e). UPS:

5 KVA online UPS & its related cabling. ( Qty: 1 No). 

6) Software Specifications:

For Deployment:


a). Server OS Version: Windows Server 2008 - Downgrade to Windows Server 

     2003 - 1 No.


b). Database: SQL Server 2000 - 1 No


c). Desktop OS Version: Windows Operating System Vista - Downgrade to      


     Windows XP Professional with SP2 -9 No


d). Microsoft office 2007 Standard Edition - 10 No


e). Windows Server CALs & SQL CALs – 10 Numbers


f). Anti Virus - 10 No (1 Server + 1 Client) 


Note:- Additional desktops with license software if required should be


provided at extra cost.

7) Network Specifications:

Bill of Material for Networking:

	SL No
	Description
	Part No
	Qty
	UOM

	A
	 DATA COMPONENTS D-Link Make
	
	
	

	1
	 E.Cat 6 UTP Cable 
	D-Link 
	3
	Box

	2
	 E.Cat 6 Information Outlet 
	D-Link
	10
	Nos

	3
	 E.Cat 6 2mtr Patch Cord 
	D-Link
	10
	Nos

	4
	 E.Cat 6 1mtr Patch Cord 
	D-Link
	10
	Nos

	5
	 Single Port Face plate 
	D-Link
	10
	Nos

	6
	6 16 port 10/100 mbps Unmanaged switch 
	D-Link
	1
	Nos

	7
	6 24 Port Jack Panel cat-6 
	D-Link
	1
	Nos

	8
	Wall mount Rack
	
	1
	Nos

	B
	 INSTALLATION CHARGES
	
	
	

	1
	Laying of UTP Cable 
	
	3
	Box

	2
	Termination of Outlets 
	
	10
	Nos

	3
	Fixing of Face Plate 
	
	10
	Nos

	4
	Fixing of Casing & Conduit 
	
	100
	Mtrs

	5
	 Crimping of 24 Port Jack panel 
	
	1
	Nos

	6
	 Fixing of 3 x 3 Back Box 
	
	10
	Nos

	7
	 Installation of Rack 
	
	1
	Nos

	8
	Fixing of Switch 
	
	1
	Nos

	9
	Miscellaneous & others  
	
	
	


Note: The above mentioned networking specification & Quantities are part of a tentative proposal plan.  The Description, Specification & Quantities might vary at the time of commencement of the Net working work. This doesn’t cover any Electrical wiring.

8) CCTV Specifications:

Specifications:

A). IR Camera: (or Higher Configuration)

Lens: 2.8 mm to 12 mm

Coverage Distance: 15 to 30 mtrs coverage, Clear image during day time & 10ft in 

Night.

Quantity: 8 Nos

      B). DVR Channels & DVR Software: (Stand Alone) 

      a). DVR 8 channels with 1 TB inbuilt or External hard disk with DVR software.    

      Quantity: 1

      b). Cabling & other Accessories:

      Coaxial cable/Network Cable and other Accessories

       Quantity: Approximate 1000 mtrs.

Note: The above mentioned CCTV specification & Quantities are part of a tentative proposal plan.  The Description, Specification & Quantities might vary at the time of commencement of the CCTV work. This doesn’t cover any Electrical wiring.

9) Documentation: 

The vendor should provide a detailed user manual and maintenance manual of the system covering step-by-step instruction on the use of each module.  The maintenance manual should clearly give the module description, assumption and constraints, function carried out, and notes on troubleshooting in case of failure.

The manual should be in English and should have illustrations and examples wherever feasible.  

10) Warranty:

      The service provider should provide free maintenance support for the system for One          year from the date of successful demonstration of its performance on our machine.    Maintenance support includes rectification of any software failures, errors or           shortcomings in report, unsatisfactory performance in terms of elapsed time for 

      processing, excess resource consumption, etc.  

On expiration of the warranty period, the service provider should provide an option of extending into an Annual Maintenance Contract (AMC) with the institution.  The details of such AMC will be discussed and finalized prior to the expiry of the warranty period.  

SECTION V: QUALIFICATION REQUIREMENT

Minimum Qualification Criteria: 

1.         The Service provider company should have minimum 5+ years of relevant       

            experience.

1. The Service provider company should have IT & BT Certificate.

2. The Service provider company should have VAT & Service Tax Registration.

3. The Service provider company should have ISO Certification.

4. The Service provider company should have done minimum 8-10 successful  

installations of their products in educational institutions in different part of India,   at least five of them should be in the state of Karnataka.

5. The Service provider company should have Income Tax Certificates.

6. The Service provider company should have District Industrial Centre   

            Registration.

7. The Service provider company should have Labour License.

8. The Service provider company should have been registered with registrar of Companies act 1956.
9. The Service provider company should have minimum 2.00 to 2.5 crores of turn over in past 5 years.

10. The Service provider company should have Branch office/Head office in Bangalore City. The Branch office/Head office should have minimum 5+ years of existence. 

11. The Service provider company should be capable of implementing in a group of   

             institutes falling under a common management simultaneously. They must  

             provide a minimum of 2 such referred customer.

12. The Service provider company should have the capability of handling customers whose individual implementation value is above Rs.50,00,000/-

13. The Service Provider company should have the capacity to manage and execute change management and post implementation support process efficiently with a defined process in place.

14. The Service Provider company should have the capacity to handle large volume of data entry as part of implementation.

15. The Service Provider company should have experience in handling minimum 2-3 large Campus Networking with the combination of CAT 5/CAT 6 & OFC. 

PREFERABLE QUALIFICATION CRITERIA: 

16. It will be preferable, if the Service provider company have minimum 2 to 3 Branch Offices in Karnataka. The Branch offices should have minimum of 2 years of existence.

17. It will be preferable, if the Service Provider Company have implemented all the modules referred in Section IV for a single Campus.

18. It will be preferable, if the Service Provider Company have executed integrated solution with hardware interface like Smart Cards, Biometric reader, Touch screen Kiosk and SMS under a single Campus as stated in Section IV.

19. It will be preferable, if the Service Provider Company can provide any kind of supporting or any kind of relevant appreciation /performance report/letter of intention etc., from any medical institutions.

20. It will be preferable, if the Service Provider Company is already implementing the same kind of project or have already implemented the same kind of project in any one of the Government Medicals colleges of Karnataka.

21. The Service provider company should submit the proof/certificates as an evidence for the above asked points.

